VSeobecné obchodné podmienky pre dodavatel’ov
do spolo¢nosti ZVS holding, a.s., so sidlom Stirova
925/27, 018 41 Dubnica nad Vahom, ICO:
36305600, DIC: 2020175993,  zapisanej
Vv Obchodnom registri Okresného stidu Trencin,
odd.: Sa, vl. ¢ 10152/R pre pravnické osoby
a fyzické osoby podnikatel’ov

General terms and conditions applicable to
relationships with suppliers of the company ZVS
holding, a.s., with its registered seat at Stlirova
925/27, 018 41 Dubnica nad Vahom, company ID
number: 36 305 600, Tax ID number: 2020175993,
registered in the Commercial Register of the
District Court Trencin, section: Sa, file no. 10152/R,
specifically applicable to the legal entities and
natural persons - entrepreneurs

1. Uvodné ustanovenia

1.  Introductory provisions

1.1. Tymito vSeobecnymi obchodnymi podmienkami
(dalej len ,,VOP*) sa riadia pravne vztahy medzi
spoloénostou ZVS holding, a.s., so sidlom Sturova
925/27, 018 41 Dubnica nad Vahom, ICO:
36 305 600, DIC: 2020175993, =zapisanej v
Obchodnom registri Okresného sudu Trenéin, odd.:
Sa, vl. ¢. 10152/R ako kupujicim (dalej len
kupujuci®) akazdou pravnickou osobou alebo
fyzickou osobou — podnikatelom, ktord podla
tychto VOP predava tovar alebo dodava sluzby
(dalej len ,,predavajuci®) kupujicemu. (Tovar
a sluzby d’alej spolu tiez ako ,,tovar®).

1.1. These general terms and conditions (the "GTC")
govern the legal relations between the company
ZVS holding, a.s., with its registered seat at
Starova 925/27, 018 41 Dubnica nad Vahom,
company ID no.. 36305 600, tax ID no.:
2020175993, registered in the Commercial register
of the District Court Trencin, section: Sa, file no.
10152/R as the purchaser (the "buyer") and any
legal entity or natural person — entrepreneur that
according to these GTC is selling goods or
supplying services (hereinafter referred to as
"seller) to the buyer. (Goods and services
hereinafter jointly referred to also as the “goods”).

1.2. Pravne vzt'ahy medzi predavajucim a kupujucim sa
riadia tymito VOP, kiipnou zmluvou uzatvorenou
medzi kupujicim a predavajucim a pokial’ nie su
tymito dokumentmi upravené inak, riadia sa
vSeobecne zaviaznymi pravnymi predpismi SR,
najmi vSak zdkonom ¢&. 513/1991 Zb. Obchodny
zakonnik v zneni neskor$ich predpisov s vylucenim
Viedenského dohovoru o kiipnych zmluvach z roku
1980.

1.2. Legal relationships between the seller and the
buyer are governed by these GTC, by the purchase
contract concluded between the buyer and the
seller and unless these documents provide
otherwise, the legal relationships are governed by
the generally binding legal regulations of the
Slovak Republic, in particular by the Act no.
513/1991 Coll. the Commercial Code, as amended,
with the exclusion of the 1980 Vienna Convention
on Contracts on for the International Sale of
Goods.

1.3. Predavajuci a kupujtci si mézu v kiapnej zmluve
medzi nimi platne uzatvorenej upravit prava a
povinnosti odliSne od tychto VOP. V pripade
rozporov medzi takto ucastnikmi uzatvorenymi
dohodami, plati uprava vzdy neskorSie uzatvorenej
zmluvy. Kupujtci si vyhradzuje pravo na zmeny
tychto VOP, priCom ich zmenu je povinny pisomne
oznamit’ predavajucemu najneskor patnast’ (15) dni
pred nadobudnutim G¢innosti zmien.

1.3. The seller and the buyer may agree in the purchase
contract validly concluded between them on
application of the different rights and obligations
than those stipulated by these GTC. In case of
discrepancies between such contractual
arrangements concluded between the parties, the
later contractual arrangement shall prevail. The
buyer reserves the right to amend these GTC. The
buyer is obliged to notify the seller of amendment
to the GTC in writing not later than fifteen (15)
days before the amendments enter into force.

1.4. Tieto VOP st zverejnené na internetovej stranke

www.zvsholding.sk.

. These GTC are published on the website
www.zvsholding.sk.

2. Pojmové vymedzenie

2. Definition of terms

2.1. Za kupujuceho v zmysle tychto VOP sa povazuje
obchodna spolo¢nost’

Obchodné meno: ZVS holding, a.s.

Sidlo: Starova 925/27, 018 41 Dubnica nad

Vahom, Slovenska republika,

. The buyer under these GTC is the following
company:
Business name: ZVS holding, a.s.,
Seat: Starova 925/27, 018 41 Dubnica nad Vahom,

Slovak Republic,



http://www.zvsholding.sk/

ICO: 36 305 600,

DIC: 2020175993

IC DPH: SK2020175993

Reg. v obch. registri Okresného sudu v Trencine,
oddiel, Sa ,vlozka 10152/R

Web: www.zvsholding.sk

Company ID no.: 36 305 600,

Tax ID: 2020175993,

VAT ID no.: SK2020175993,

Registered in the Commercial Register of the
District Court in Trenc¢in, Section: Sa, file no.:
10152/R

Website: www.zvsholding.sk

2.2.Za predavajuceho sa v zmysle tychto VOP [2.2. The seller is under these GTC a legal entity or a
povaZuje pravnicka osoba alebo fyzicka osoba — natural person - entrepreneur that sells the goods or
podnikatel, ktora predava vyrobky alebo sluzby services to the buyer or with whom the buyer has
kupujlicemu alebo uzatvorila s kupujicim kapnu entered into a purchase contract in writing.
zmluvu, a to pisomne.

2.3. Za ucastnikov podla tychto VOP sa povazuju [2.3. The parties pursuant to these GTC are the seller
predavajuci a kupujuci. and the buyer.

2.4.Za pisomnu formu dokumentu sa povazuje [2.4. The document in a written form is the document in

dokument vo forme listovej zasielky, elektronickej
posty, t.j. e- mailu.

the form of a regular letter, electronic mail, i.e. e-
mail.

2.5.

Kipnou zmluvou sa rozumie pisomna listina s
tymto nazvom, ale aj akékolvek vzdjomne
potvrdené navrhy ucastnikov, ktoré obsahuji
podstatné nalezitosti v  zmysle prislusnych
pravnych predpisov, najmd vSak predmet kupy
a/alebo oznalenie a opis sluzby C¢cislo strediska
kupujticeho, inventarne ¢islo majetku kupujticeho,
datum dodania, kiipnu cenu, oznacenie ucastnikov,
oznamenie, ze danovy doklad predavajuceho bez
oznaCenia  objednavky  nebude  kupujiucim
akceptovand abude vratena predavajucemu;
alalebo  objednavka  kupujuceho  potvrdena
predavajicim so vSetkymi vySSie uvedenymi
nalezitostami, ktorymi sa predavajiuci zavizuje
dodat’ kupujicemu tovar a/alebo urc¢eny jednotlivo
alebo ¢o do mnozstva a druhu a previest’ na neho
vlastnicke pravo k tovaru a kupujlici sa zavézuje
zaplatit’ kipnu cenu. Predmetom kipnej zmluvy je
len tovar vyslovne uvedeny aurCeny v kupnej
zmluve a/alebo v objednavke.

2.5.

Purchase contract is a written document having
such designation, as well as any mutually
confirmed proposals of the parties that contain
fundamental requirements pursuant to the
applicable laws, in particular the subject matter of
the purchase and/or the designation and description
of the service, internal number of the centre of the
buyer, inventory number of the property of the
buyer, delivery date, purchase price, designation of
the parties, information that the tax document of
the seller without indication of the order will not
be accepted by the buyer and that it will be
returned to the seller; and/or the order issued by
the buyer, which includes all the aforementioned
requirements, that is confirmed by the seller, the
purpose of which is the undertaking of the seller to
deliver to the buyer the goods specified
individually or specified in quantity and type, and
transfer to the buyer the ownership title to the
goods, and the buyer is obliged to pay the purchase
price. The subject of the purchase contract is only
the goods specifically mentioned and specified in
the purchase contract and / or order.

2.6.

Uzatvorena ktpna zmluva je jedinym a Gplnym
dokumentom medzi zmluvnymi stranami v tej
ktorej veci avsSetky predchadzajuce dojednania
zmluvnych stran v tej ktorej veci, pisomné ako aj
ustne, sa uzavretim kapnej zmluvy stavaju
neplatnymi, s vynimkou zodpovednosti
predavajuceho za vady tovaru a zodpovednosti za
omeskanie predévajiceho.

2.6.

Executed purchase contract is the only and entire
document between the parties in the respective
matter and any prior arrangements of the parties in
the matter, made either in writing or verbally, are
becoming void by the conclusion of the purchase
contract, except for the seller's liability for defects
of the goods and the seller’s liability for delay.

2.7.

Za tovar sa v zmysle tychto VOP povazuju
vyrobky, ktoré pontika predavajuci na preda;.

2.7.

The goods pursuant to these GTC are the products
that are offered for sale by the seller.

2.8.

Predavajuci potvrdi objednavku  kupujiceho
najneskdr do dvoch (2) pracovnych dni od jej
obdrzania. Odpoved na ponuku, ktora sa javi
prijatim ponuky, avSak obsahuje akékol'vek
dodatky, obmedzenia ¢i akékol'vek iné zmeny sa
povazuje vzdy za nova ponuku a vyzaduje

2.8.

The seller will confirm the order made by the
buyer not later than two (2) working days as of the
date of its receipt. The response to the offer that
appears to be an acceptance of the offer, but
includes any amendments, restrictions or any other
changes is always deemed to be a new offer and
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akceptaciu zo strany kupujiceho. Kupujici tymto
prijatie  ponuky s dodatkom alebo odchylkou
dopredu vylucuje. VEasné prijatie navrhu nadobuda
u¢innost’ okamihom, kedy bude suhlas s obsahom
navrhu doruc¢eny zmluvnej strane.

requires an acceptance by the buyer. The buyer
hereby in advance excludes any possibility of
acceptance of the offer with amendment or
different provisions. Early acceptance of the
proposal enters into force at the moment when
acceptance with the content of the proposal is
delivered to the party.

2.9.

Predévajuci zodpovedd za to, Ze tovar nie je
zatazeny ziadnymi pravami tretich osob, ktoré by
akokol'vek obmedzovali ¢i znemoziovali jeho
nadobudnutie kupujicim a jeho vyuZivanie.

0.10. V pripade, ze objednavka neobsahuje nalezitosti

uvedené v bode 2.5 VOP je predavajuci opravneny
vyzvat kupujiceho na doplnenie nalezitosti
objednavky. V pripade, ze faktira vystavena
predavajuicim  nebude obsahovat  oznacenie
objednavky tato faktira nebude kupujiucim
akceptovana a bude vratena predavajucemu.

2.9.

The seller is liable for the fact that the goods are
not encumbered by any rights of the third parties,
which would in any way limit or prevent its
acquisition by the buyer and its usage.

2.10.In case the purchase order does not contain the

data specified in point 2.5 of these GTS the seller
is obliged to the request the buyer to provide the
missing data in the purchase order. In case the
invoice issued by the seller does not contain the
designation of the purchase order, the invoice will
not be accepted by the buyer and will be returned
to the seller.

3. Dodacie podmienky 3. Delivery terms

3.1. Predavajuci je povinny dodat’ tovar riadne a v¢as, [3.1. The seller is obliged to deliver the goods duly and
ato vlehote dohodnutej zmluvnymi stranami on time, and within the deadline agreed by the
v kiipnej zmluve a/alebo objednavke. Miestom parties in the purchase contract and/or order. The
dodania tovaru je miesto, ktoré si ucCastnici place of delivery of the goods is the place that the
vymedzili ako dodacie miesto v zaviznej parties specified as a place of delivery in the
objednavke, inak sidlo kupujuceho. Vietky dodacie binding order, otherwise it is the registered
podmienky sa riadia medzinarodnymi pravidlami office/seat of the buyer. All delivery conditions
pre vyklad dodacich dolozieck INCOTERMS 2010 shall be governed by international rules for
vydanymi Medzinarodnou obchodnou komorou interpretation of delivery terms INCOTERMS
Vv Parizi. 2010 issued by the International Chamber of

Commerce in Paris.

3.2. Predavajuci je povinny o pripravenosti dodavky [3.2. The seller is obliged to notify the buyer in writing
tovaru pisomne informovat kupujiceho, ato of the readiness of the supply of the goods not later
najneskor tri (3) pracovné dni vopred. than three (3) working days in advance.

3.3. Predavajuci je povinny tovar zabalit’ a prepravovat’ [3.3. The seller is obliged to pack and transport the
tak, aby nedoslo k jeho poskodeniu mechanickymi, goods in a manner to avoid its damage due to the
atmosférickymi ani inymi vplyvmi a zaroven aby mechanical, atmospheric and other influences and
ho bolo mozné bezpetne prepravovat a bolo at the same time to enable their safe transportation
umoznené  snim  manipulovat  sposobom and possibility to manipulate with the goods in a
zodpovedajucim charakteru tovaru. manner that corresponds to the nature of the goods.

3.4. Predavajuci je povinny ku kazdej dodavke tovaru [3.4. The seller is obliged to ensure that each delivery of

prilozit' dodaci list obsahujuci najmi oznacenie
objednavky kupujuceho alebo kuapnej zmluvy,
datum odovzdania tovaru na prepravu, oznacenie
amnozstvo poloZiek tovaru, oznaenie a druh
obalu, sposobu dopravy a potvrdenie prepravcu
0 vykonani kvantitativnej kontroly pri prevzati
tovaru na prepravu, tato kontrolu je povinny
zabezpecit’ predavajuci. Vyssie uvedené oznacenia
musia byt uvedené tiez na obale tovaru, minimalne
v rozsahu: oznaCenie predavajuceho, oznacenie
amnozstvo poloziek tovaru v obale, oznacenie
objednavky kupujuceho alebo kiipnej zmluvy.

goods is accompanied by a delivery note stating in
particular designation of the buyer's order or the
purchase contract, date of handing over of the
goods for their transportation, specification of the
goods and the number of items of the goods,
specification and type of the packaging, mean of
transportation of the goods and confirmation
issued by the carrier on execution of the inspection
of the quantity of the goods at the time of their
taking over. The seller is obliged to ensure such
inspection. The abovementioned marking must
also be indicated on the packaging of the goods, at
least in the following extent: designation of the
seller, specification of the goods and number of the
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items of the goods in the packaging, specification
of the order of the buyer or the purchase contract.

4. Cena tovaru a platobné podmienky 4.  Price of the goods and payment terms

4.1. Cena tovaru sa dojednidva dohodou zmluvnych @4.1. The price of goods is agreed by agreement of the
stran v dodacej parite FCA rampa predavajiceho parties in the delivery parity FCA platform/ramp of
v zmysle INCOTERMS 2010. the seller under INCOTERMS 2010.

4.2. Kupujlci sa zavizuje zaplatit kupnu cenu na @.2. The buyer is obliged to pay the purchase price on
zaklade faktury predavajuceho, pricom pravo the basis of the invoice issued by the seller. The
predavajuceho vystavit faktaru vznikd riadnym seller has the right to issue the invoice after due
splnenim objednavky. fulfilment of the order.

4.3. Predavajuci  je povinny  doru¢it  faktaru 4.3. The seller is obliged to deliver the invoice to the
kupujicemu v dvoch origindlnych vyhotoveniach buyer in two original copies, without undue delay
bez zbytoéného odkladu po vzniku jeho prava after the right to issue an invoice arises.
vystavit’ fakturu.

4.4. Faktura vystavena predavajucim je splatnda do @4.4. The invoice issued by the seller is due in sixty (60)
Sest'desiatich (60) dni od datumu zdaniteI'ného days as of the date of the taxable event, which in
plnenia, ktora sa v pripade dodania tovaru s vadami the case of delivery of defective goods is extended
predlzuje o lehotu pokial’ vady nie st odstranené by a period of removal of the defects. The invoice
pricom musi mat’ nalezitosti daniového dokladu shall contain the particulars of a tax document and a
a obchodnej listiny, ato najmid oznaenie tovaru commercial document, in particular specification of
ajeho mnozstvo, oznacenie objednavky alebo the goods and their quantity, specification of the
kupnej zmluvy, datum zdaniteného plnenia, datum order or the purchase contract, date of the taxable
vystavenia faktiry, datum odoslania faktiry, event, issue date, date of dispatch of the invoice,
oznafenie dodacieho listu aplatobné udaje specification of the delivery note and
predavajuceho. payment/banking details of the seller.

4.5. Kapna cena sa uhradza bezhotovostnym bankovym @.5. The purchase price shall be paid via bank wire
prevodom V zmysle platobnych udajov transfer according to the payment/baking details of
predavajuceho  uvedenych na faktare a jej the seller specified on the invoice. The invoice is
zaplatenim sa rozumie odpisanie prislusnej kipnej deemed to be paid at the moment of deduction of
ceny z uétu kupujuceho. the respective purchase price from the account of

the buyer.

4.6. Predavajuci nie je opravneny bez 14.6. The seller is not entitled, without the prior written
predchadzajiiceho pisomného suhlasu kupujuceho consent of the buyer to assign its claims against the
svoje pohladavky voci kupujicemu postapit’ tretim buyer to any third parties or to encumber such
osobam, ani tieto pohladavky zaloZit' v prospech claims to the benefit of third parties.
tretich 0sob.

5. Poistenie zodpovednosti 5. Liability Insurance

5.1. Predavajuci sa zavizuje zabezpeCit' a predlozit' [5.1. The seller is obliged to ensure and submit the buyer
kupujucemu najneskér ku diiu nadobudnutia with a document proving the fact that the seller has
ucinnosti kapnej zmluvy doklad preukazujici, ze duly entered into an insurance contract for liability
predavajuci ma riadne uzatvorent poistnit zmluvu insurance and liability insurance for the goods no
0 poisteni zodpovednosti za $kodu a poistenie later than the effective date of the purchase
zodpovednosti za tovar. Tieto poistné zmluvy je contract. The seller is obliged to maintain these
povinny udrZiavat’ v platnosti az do vysporiadania contracts for insurance in force until the moment of
vSetkych narokov aprav zuzatvorenej kupnej settlement of all claims and rights from the
zmluvy. purchase contract.

6. Poziadavky na kvalitu azodpovednost’ za | 6.  Quality requirements and liability for defects
vady

6.1. Predavajuci je povinny dodat’ tovar v mnozstve, [6.1. The seller is obliged to deliver the goods in the

kvalite a prevedeni uréenom tymito VOP a kapnou
zmluvou atovar na prepravu zabezpedit v sulade
s tymito VOP a kupnou zmluvou.

quantity, quality and execution specified by these
GTC and the purchase contract and to secure the
goods for their transportation in compliance with




these GTC and the purchase contract.

6.2.

Tovar ma vady v pripadoch ako su upravené
prislusnymi pravnymi predpismi a/alebo v pripade
porusenia povinnosti predavajucim tak ako su
uvedené v tomto ¢lanku VOP.

6.2.

The goods are defective in cases specified by the
respective laws and/or in case of breach of
obligations as set out in this article of GTC by the
seller.

6.3.

Vsetky odchylky od technickych a dalSich
Specifikacii vyrobku a schvalenych referen¢nych
vzoriek su povazované za nezhodu, a predavajici
bude o nich bezodkladne informovany
reklamaciou. Reklamaciou sa rozumie tieZ
nezhoda, ktora ma za nasledok nadhradu pévodného
tovaru predavajuceho. Nahradou pdvodného tovaru
sa rozumeju tiez nasledujuce spdsoby : Vymena
tovaru, triedenie, oprava, financna nahrada,
nahradna dodavka.

6.3.

Any deviations from technical and other
specifications of the product and approved
reference samples are deemed to be a non-
conformity and the seller will be immediately
informed about them without via claim. The claim
also refers to non-conformity, which results into the
replacement of the original goods of the seller.
Replacement of the original goods is also meant the
following: exchange of goods, sorting, repair,
financial compensation, alternative supply.

6.4.

Predavajuci je povinny do 24 hodin od prijatia
reklamécie odoslat’ kupujucemu informaciu o
okamzitych opatreniach formou 8D reportu
(minimalne do bodu 3) vo formulari kupujuceho.
Dalsi postup vybavenia reklamacie bude uréeny
v zavislosti od konkrétnej situdcie, pricom musi

byt zrejma snaha o Co najrychlejSiu a
najefektivnejSiu  napravu nezhody zo strany
predavajiceho, vratane stanovenia napravnych
opatreni.

6.4.

The seller is obliged, within 24 hours as of the
receipt of the claim to send to the buyer information
about immediate measures in the form of an 8D
report (at least up to the point 3) in the buyer’s
formulae. Further procedure of processing of the
claim will be determined depending on the specific
situation, but at the same time there must be an
apparent effort to rectify the non-conformity as
quickly and as effectively as possible by the seller,
including determination of the measures for
rectification.

6.5.

V pripade opravnenosti reklamacie je povinny
predavajtci uhradit’ kupujicemu finanénou formou
naklady spojené s administraciou reklamacie vo
vyske 100,- €.

6.5.

In the case of an admissible claim the seller is
obliged to pay to the buyer in a monetary form a
reimbursement of costs related to the administration
of the claim in the amount of 100, - €.

6.6.

Kupujuci si  vyhradzuje pravo pre konkrétne
obchodné pripady S$pecifikovat troven systému
manazovania predavajticeho v trovniach:
Zavedeny systém v zmysle ISO 9001%, ,, Zavedeny
a certifikovany systém min. v zmysle ISO 9001,
alebo ,,Certifikovany IMS*“. V pripade $pecifickych
poziadaviek kupujiceho na certifikovany systém
manazovania, je predavajuci povinny bez vyzvania
do 3 mesiacov od skoncenia platnosti certifikatu
zaslat’ certifikdt novy, resp. informovat' o zmene
statusu. Predavajuci je zaroven povinny zaistit
vyrobu adodanie tovaru tak, aby jeho kvalita
a vlastnosti plne zodpovedali prislusnej, oboma
zmluvnymi  stranami  schvalenej  technickej
dokumentécii, pravnym predpisom, technickym
normam, legislative a normam k bezpecnosti a
kvality, o ¢om je povinny viest' evidenciu a na
poziadanie ju predlozit k nahliadnutiu
kupujucemu.

V zmysle ISO 9001:2015 je predavajici zaroven
zodpovedny za kompetentnosti a kvalifikaciu
svojho persondlu, aj personalu svojich extrernych
dodavatel'ov tovarov a sluzieb.

6.6.

The buyer reserves the right for specific business
matters to specify the level of system management
of the seller in the following levels:
"Implementation of the system in accordance with
ISO 9001", "The implemented and certified system
at least according to 1SO 9001"or "Certified IMS".
In case of specific buyer's requirements on a
certified system management, the seller is obliged
without any specific request and within three
months as of the expiry of the validity of the
certificate to send a new certificate, eventually,
inform about the change in status. At the same time
the seller is obliged to ensure the production and
supply of the goods, so that the quality and its
nature are fully in compliance with the applicable
and mutually approved technical documentation,
legal regulations, technical standards, legislation
and standards for safety and quality about which is
the seller required to keep records and upon the
request submit it for inspection to the buyer.
In accordance with ISO 9001:2015, the seller is
also responsible for competence and qualification
of his staff and his external suppliers of goods and
services.

6.7.

Predavajuci je povinny informovat opravnenych

6.7.

The seller is obliged to inform the authorized
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zastupcov na strane kupujiceho o zmenach vo
vyrobnom procese a/alebo o novych pouzitych
surovinach, a to pred uskuto¢nenim takejto zmeny,
a nasledne dohodnut d’alsi postup, ktorym modze
byt

- nové vzorkovanie

- preskimanie dokumentacie

- sprisnend vystupna kontrola u predévajuceho na
obmedzené obdobie

- iny dohodnuty postup (napr. uvolnenie vyroby u
predavajuceho)

Vsetky dodavky po vykonani zmeny musia byt
oznacené podl'a dohody s opravnenymi zastupcami
kupujtceho.

representatives of the buyer about changes in the
production process and/or newly used raw
materials, prior to effecting such change, and
subsequently agree on further procedure which may
comprise:

- new sampling

- examination of the documentation

- more rigid final inspection at the seller for a
limited period

- other agreed procedures (e.g. loosening of the
production by the seller)

After the change all deliveries must be designated
in agreement with the authorized representatives of
the buyer.

6.8.

Predavajuci poskytuje na tovar zaruku iba
v pripade, ak je zaruka ajej trvanie pisomne
dohodnuté medzi zmluvnymi stranami. Tymto
ustanovenim nie je dotknuté uplatnenie zaruky,
ktoré vyplyva priamo zo zakona.

6.8.

The seller provides a warranty on the goods only if
the warranty and its duration are agreed in writing
between the contracting parties. This provision is
without prejudice to the application of the statutory
warranty that applies directly from the applicable
law.

6.9.

Dodané mnozstvo je mozné reklamovat do
patnastich (15) dni od prevzatia tovaru kupujucim.
Vady a z nich vyplyvajice naroky ako aj zo zaruky
je kupujuci povinny uplatnit® u predavajuceho
pisomne, ato bez zbytocného odkladu po ich
zisteni. Predavajuci je povinny bez zbytoéného
odkladu na svoje naklady dodat’ kupujucemu tovar
bez vad a/alebo chybajici tovar, a/alebo tovar
opravit. Lehota, v ktorej bude reklamovany tovar
posudzovany nesmie prekrocit’ desat’ (10) dni odo
dna uplatnenia reklamacie, v ktorej je predavajici
povinny predlozit pisomné stanovisko
0 opravnenosti  reklamacie  kupujicemu. Po
marnom uplynuti tejto lehoty ma kupujtci pravo od
kipnej zmluvy odstupit aodoslat  tovar
predavajiicemu, a to na jeho naklady.

6.9.

The claim with respect to the quantity may be made
within fifteen (15) days as of the receipt of goods
by the buyer. Defects and claims arising therefrom
as well from the warranty have to be made in
writing by the buyer and submitted to the seller,
without undue delay after their detection. The seller
is obliged, without undue delay, and at its own
costs to deliver to the buyer the goods without any
defects and/or the missing goods, and/or to repair
the goods. The period within which the claim
regarding the goods will be assessed must not
exceed ten (10) days from the date of the
submission of the claim, during which the seller is
obliged to submit the buyer with a written opinion
on the justifiability of the claim. After futile expiry
of that period, the buyer is entitled to withdraw
from the contract and send the goods to the seller,
at the expense of the seller.

6.10. Predavajuci musi mat’ v priebehu vyrobného

procesu zavedeny systém kontrol a preventivnych
opatreni, od kontroly vstupnych materialov az po
expediciu hotovych vyrobkov. Cielom tychto
preventivnych opatreni a kontrol je dodavanie
bez nezhod, o ¢om je predavajici povinny viest
preukazatel'nu evidenciu.

6.10. The seller shall be obliged during the production

process to implement a system of checks and
preventive measures, from the inspection of
incoming materials up to shipping of the finished
products. The aim of these preventive measures
and checks is supply of the goods that are free of
any non-conformity, about which is the seller
obliged to keep demonstrable records.

6.11.

Predéavajuci je povinny dodat stovarom na
ziadost’ kupujuceho osvedcenie o kvalite, ktorym
potvrdzuje, Zze tovar zodpovedd schvalenej
technickej dokumentacii aspliia poziadavky
prislusnych  technickych  predpisov, aze
predavajuci dodrzal postup pri posudzovani ich
zhody. Predavajuci je dalej povinny dodat
Stovarom na ziadost kupujuceho koépie
prislusnych prehldseni o zhode. Za tcelom
overenia kvality zodpovedajicej potrebam
kupujiiceho je predavajiici povinny umoznit’
vykonanie auditu ato vcelom rozsahu,
predavajuci zaroven suhlasi s tym, Ze tovar moze

6.11. The seller is obliged upon the request of the buyer

to deliver with the goods a quality certificate
attesting that the goods comply with the approved
technical documentation and compliance with the
applicable technical regulations, and that the seller
has complied with the procedure when assessing
its conformity. The seller is further obliged upon
the request of the buyer to deliver with the goods
copies of applicable declarations of conformity.
For the purposes of verification of the quality that
the buyer requests and needs the seller is obliged
to enable the buyer to carry out an execution of the
audit in the whole extent, and at the same time the




byt podrobeny Statnemu overovaniu kvality.

seller agrees that the goods may be subject to
state’s quality inspection.

6.12. Predavajuci zodpoveda za to, Ze tovar, ani jeho
sucasti neporusuju priemyselné a obdobné prava
tretich osdb. Predavajuci je povinny pisomne
informovat’  kupujuceho o vyuziti vlastnych
priemyselnych prav na tovar avsak ani vlastné ani
licencné priemyselné prava nesmi vylucit’ ¢i inak
obmedzit’ d’alSie pouzitie ¢i predaj kupujiucim.

6.12. The seller is liable for the fact that the goods or
their parts do not infringe industrial property and
similar rights of the third parties. The seller is
obliged to inform the buyer in writing about the
use of its own industrial rights in the goods,
however, neither own nor licensed industrial
property rights may not exclude or otherwise
restrict further use or sale of the goods by the
buyer.

6.13.Predévajuci berie na vedomie a sthlasi, Zze na
zaklade dodavok tovarov a sluzieb
predavajuceho, tieto moézu byt predmetom
priebezného hodnotenia zo strany kupujiceho
s dopadom na zaradenie do dalSich projektov,
a to najmé s ohl'adom na:
- dodavatel'ski  spolahlivost’
terminov/ mnozstiev)
- obchodnti spolupracu (cenova troven, flexibilita,
reakény Cas, ...)
- systém manazérstva kvality (Groven certifikacie)
- kvalitu dodavok a manazment reklamacii

(dodrZiavanie

6.13. The seller acknowledges and agrees that, on the
basis of the supply of goods and services of the
seller, these goods and services may be subject to
the continuous evaluation by the buyer with an
impact on the inclusion into other projects,
particularly with regard to:

- supply reliability (adherence to deadlines/
guantities)

- business cooperation (price level, flexibility,
reaction time, ...)

- quality management system (certification level)

- quality of the supplies and management of claims

7. VysS§ia moc

7.  Force majeure

7.1. Zmluvné strany nezodpovedaju za omesSkanie
S plnenim svojich zavdzkov pokial je toto
omeskanie spdsobené okolnostami mimo sféry
vplyvu tej zmluvnej strany, ktora je v omeskani,
a to najmé poziar, burka, povodeinl, zemetrasenie,
vybuch, havaria, vojna, teroristicky ¢in, sabotaz,
epidémia, karanténe obmedzenia, embarga,
prirodné katastrofy, ohen, silné mrazy, vyskyt
nakazlivych chorob, vojnovy stav, obcianske
nepokoje, mobilizacia, blokada, generalny Strajk,
resp. uradné alebo Statne opatrenia, ktoré
ucastnici nemdzu odstranit, ani ovplyvnit’
apodobne. Zmluvna strana, ktora sa na tieto
okolnosti odvolava je povinna bez zbyto¢ného
odkladu pisomne upovedomit’ druhtt zmluvna
stranu o vzniku tychto okolnosti a pokial’ tieto
okolnosti trvaju bez prerusenia viac ako tri (3)
mesiace, je druhd zmluvnd strana opravnena
odstupit’ od kipnej zmluvy.

7.1. The parties are not liable for the delay in the
fulfilment of their obligations if the delay is caused
by circumstances outside the control of the party
that is in delay, in particular by fire, storm, flood,
earthquake, explosion, accident, war, terrorist acts,
sabotage, epidemics, quarantine  restrictions,
embargoes, natural disasters, fire, severe frosts,
incidence of infectious diseases, state of war, civil
unrest, mobilization, blockade, general strike, or
official or public measures which participants
cannot remove nor influence etc.. The party which
claims these circumstances is without undue delay
obliged to notify in writing the other party on the
occurrence of these circumstances and when these
circumstances last without interruption for more
than three (3) months, the other party shall be
entitled to withdraw from the purchase contract.

8. Sankcie

8. Penalties

8.1. V pripade ak sa kupujici dostane do omeskania
s uhradou kupnej ceny, ma pravo predavajici
pozadovat’ od kupujuceho zaplatenie zdkonného

uroku z omeSkania.

8.1. In case the buyer is in delay with payment of the
purchase price, the seller has the right to demand a
payment of the delay interest at the rate set by

applicable laws.

8.2. Vpripade ak sa predavajuci dostane do 8.2. In case the seller is in delay with the delivery of the
omeskania s dodanim tovaru kupujlicemu, je goods to the buyer, the seller is obliged to pay to
povinny zaplatit’ kupujucemu zmluvna pokutu vo the buyer a contractual penalty in the amount of
vyske pat (5) percent z celkovej kipnej ceny five (5) percent of the total purchase price agreed in
dojednanej v kiipnej zmluve. the purchase contract.

8.3. Vpripade ak sa predavajuci dostane do 8.3. In case the seller is in delay with the delivery of the

ome$kania s dodanim tovaru kupujucemu je
povinny zaplatit’ kupujucemu urok z omeskania
vo vyske 0,05 % z kapnej ceny denne, za kazdy

goods to the buyer, the seller is obliged to pay to
the buyer a delay interest at the rate of 0.05% of the

purchase price daily, per each day of delay.




dent omeSkania.

8.4. Ustanovenia o0 Groku z omeskania azmluvnej
pokute nemaji vplyv na pripadnd povinnost’
nahrady sposobenej $kody kupujucemu, ktora je

samostatnym narokom.

8.4. The provisions on delay interest and contractual
penalty shall be without prejudice to any obligation
to compensate the damage caused to the buyer,
which is a separate claim.

9. Ochrana osobnych udajov

9.  Protection of personal data

9.1. Predavajuci tymto prehlasuje, Zze v zmysle zdkona
¢. 122/2013 Z.z. o ochrane osobnych udajov v zneni
neskorsich predpisov sthlasi, aby kupujici spracoval a
uschovaval jeho osobné udaje, najmd udaje, ktoré
uviedol pri objednavke alebo v komunikacii s
kupujucim, a zaroven suhlasi s tym, aby ich kupujucim
spracovaval vSetkych svojich informacénych
systémoch. Predavajuci udeluje kupujicemju tento
suhlas na dobu neurc¢iti. Sthlas je mozné kedykol'vek
pisomne odvolat’ na adrese sidla spolocnosti alebo e-
mailom na adrese: efaktura@zvsholding.sk.

VO

9.1. The seller hereby declares that pursuant to the Act
no. 122/2013 Coll. on Protection of Personal Data,
as amended, it grants the consent to the buyer to
process and store its personal data, in particular the
data indicated when making the order or during the
communication with the buyer, and also agrees
with the buyer processing these personal data in all
its information systems. The seller grants the
consent to the buyer for an indefinite period of
time. The consent may be withdrawn at any time in
writing at the address of the registered seat of the
company or via e-mail addressed on:
efaktura@zvsholding.sk.

9.1. Predavajici sthlasi so spracovanim svojich [9.2. The seller grants consent to processing of its
osobnych udajov: meno a priezvisko, adresa personal data: name and surname, home address,
bydliska, fakturaéna adresa, identifikaéné dislo, invoicing address, identification number, tax
datiové identifikacné Cislo, adresa elektronicke;j identification number, electronic mail address, and
posty, telefonne ¢islo (d’alej iba ako ,,0sobné telephone number (the "personal data™).
udaje’).

9.2. Predavajtci suhlasi so spracovanim osobnych [9.3. The seller agrees to the processing of personal data

udajov kupujucim, a to pre Gcéely realizacie prav a
povinnosti z kiipnej zmluvy a pre ucely zasielania
informacii a obchodnych 0zZnamov
predavajicemu. Predavajuci berie na vedomie, ze
je povinny svoje osobné udaje pri objednavke
uvadzat’ spravne a pravdivo a Ze je povinny bez
zbyto¢ného odkladu informovat’ kupujiuceho o
zmene vo svojich osobnych udajoch.

by the buyer, specifically for the purposes of
execution of the rights and obligations from the
purchase contract and for the purposes of sending
information and commercial announcements to the
seller. The seller acknowledges that it is obliged to
indicate its data on the order correctly and
truthfully and that it is obliged to inform the buyer
without undue delay about any changes in its
personal data.

9.3. Osobné udaje buda spracovavané po dobu trvania
udeleného  sthlasu. Osobné udaje buda
spracovavané v elektronicke;j podobe
automatizovanym spdésobom alebo v tladenej
podobe neautomatizovanym  spdsobom, aj
prostrednictvom tretich 0s6b, aj mimo tuzemia SR
v inom ¢&lenskom S§tite EU. Osobné tudaje
predavajiceho budu zaevidované v evidencii
kupujiceho a spracovavané uréenymi
zamestnancami kupujiceho.

9.4. Personal data will be processed during the period of
the duration of the consent. Personal data will be
processed electronically via automated means or in
a printed form via non-automated means, also via
third parties, and also outside Slovakia in another
EU Member State. Personal data of the buyer will
be registered in the records of the buyer and will be
processed by the designated employees of the
buyer.

9.4. Predavajuci potvrdzuje, ze poskytnuté osobné

udaje su presné a ze bol pouceny o tom, Ze sa

9.5. The seller confirms that the personal data provided

is accurate and that it was advised that the personal

jedna o dobrovolné poskytnutie osobnych data is provided on a voluntary basis.
udajov.
9.5. Predavajuci ako dotknuta osoba v zmysle zakona [9.6. The seller as the data subject within the meaning of

¢. 122/2013 Z.z. o ochrane osobnych udajov v
zneni neskorSich predpisov vyhlasuje, Ze bol
pouceny o svojich pravach, ktoré mu vyplyvaji z
ustanoveni § 28 a §29 zakona ¢. 122/2013 Z.z. o
ochrane osobnych udajov v zneni neskorsich

the Act no. 122/2013 Coll. on Protection of
Personal data as amended declares that it was
informed about its rights attributed to it pursuant to
§ 28 and § 29 of the Act no. 122/2013 Coll. on
Protection of Personal data as amended.

predpisov.
10. Rozhodcovsky sud 10. The court of arbitration
10.1.  Predavajtci a kupujici sa dohodli, ze vSetky | 10.1.  The seller and the buyer hereby agreed that

8



mailto:efaktura@zvsholding.sk

spory, vzniknuté z pravnych vztahov vyplyvajucich z
objednavok a/alebo zmluvy alebo stvisiacich so
zmluvou, vratane vSetkych vedlajsich pravnych
vztahov, narokov na vydanie bezddvodného
obohatenia, narokov na nahradu Skody, sporov o
platnost, vyklad, zanik zmluvy alebo tejto
rozhodcovskej dolozky, budu rozhodované podla
rokovaciecho  poriadku  Rozhodcovského  sudu
Slovenskej advokatskej komory.

any dispute arising from the legal relationships
established by the orders and/or the contract or relating
thereto, including all ancillary legal relationships,
claims for unjust enrichment, claims for damages,
disputes on validity, interpretation and termination of
the contract or this arbitration clause, shall be
determined in the arbitration proceedings pursuant to
the Procedural rules of the Arbitration court of the
Slovak Chamber of Advocates in the Slovak Republic.

11. Dovernost’ informacii

11. Confidentiality

11.1.Pri dodrzani bodu 1 tohto ¢lanku v stvislosti so
vSetkymi informaciami, o ktorych sa zmluvné
strany dozvedia v ramci zmluvného vztahu
predavajiceho a kupujuceho, a/alebo ktoré su
oznacené alebo povazované ako doverné, a/alebo
st na zaklade inych okolnosti rozpoznateI'né ako
doverné a/alebo obchodné tajomstvo spristupnené
kupujlicemu (dalej len “doverné informacie®),
kazda zmluvna strana bude:

11.1. When ensuring compliance with the point 1 of this
article in relation to all information which the
parties learn in the course of the contractual
relationship between the seller and the buyer,
and/or which are identified or treated as
confidential, and/or which based on other
circumstances is discernible as confidential and/or
a trade secret disclosed to the buyer (the
"confidential information™), each party shall:

11.1.1. pocas trvania tohto zmluvného vztahu,
ako aj po jeho ukonceni, uchovavat’ v
tajnosti a dovernosti akékol'vek doverné
informacie a pokial’ to nie je pre tcely
tohto zmluvného vztahu — nebude takéto
informéacie reprodukovat ani poskytovat
tretim strandm alebo ich inym spdsobom
vyuzivat’;

11.1.1 during the duration of this contractual
relationship as well as after its termination,
maintain in secrecy and confidentiality any
confidential information, and if it is not for
the purposes of this contractual relationship
— it shall neither reproduce such
information nor provide it to third parties or
otherwise use it;

11.1.2. spristupnovat’ déverné informacie tretim
stranam iba na zaklade
predchadzajiiceho pisomného sthlasu

predavajtceho;

11.1.2 disclose confidential information to third
parties only with the prior written consent
of the seller;

11.2. Ustanovenia bodu 1 tohto ¢lanku sa nevztahuju
na doverné informacie, ktoré:

11.2. The provisions of the point no. 1 of this article
shall not apply to confidential information which:

11.2.1. su alebo sa stali verejnosti zname bez 11.2.1 is or becomes known to the public without
akéhokol'vek porusenia zavizkov alebo any breach of obligations or an assistance
pomoci zmluvnych stran; provided by the parties;

11.2.2. boli zname jednej zo zmluvnych stran 12.2.2 was known to one of the contractual parties
eSte pred uzavretim zmluvného vztahu before conclusion of the contractual
alebo jej boli poskytnuté tret'ou stranou relationship or was provided to it by the
ako informacie, ktoré nie su dbverné, third party as information that is not
priom tato tretia strana neporusila confidential while at the same time the third
vlastna povinnost’ ml¢anlivosti; party did not breach its own confidentiality

obligation;

11.2.3. su nalezite spristupnené na zaklade 12.2.3 is duly disclosed on the basis of the legal

zakonnej povinnosti, nariadenia sidu s
rozhodnou pravomocou alebo iného
regulacného organu s tym, Ze v tomto
pripade zmluvna strana, ktora je povinna
informécie spristupnit, bude okamzite
informovat’ druhtt zmluvnu stranu pred
spristupnenim informacii.

obligation, decision of the competent court
or other regulatory authority; in these cases
the contractual party that is obliged to
disclose the information will immediately
notify the other contractual party before the
disclosure of information.

11.3.Vsetky = zdkonné  povinnosti  mlcanlivosti
zostavaju pre obe zmluvné strany ustanoveniami
bodov 1 a 2 tohto clanku tejto dohody
nedotknuté.

11.3. All statutory confidentiality obligations imposed
on both contractual parties remain unaffected by
the provisions of point 1 and 2 of this article.




12. Zaverecné ustanovenia

12. Final provisions

12.1.VSeobecné  obchodné  podmienky  tvoria
neoddelitelni sGcast’ zmluvy, atito je mozné

12.1. General terms and conditions constitute an integral
part of the contract, and the contract can be

menit adopliat len vo forme dodatkov amended or supplemented only in the form of
V pisomnej forme. written amendments.

12.2.Tieto vSeobecné obchodné podmienky st [12.2. These general terms and conditions are executed in
vyhotovené v slovenskom a anglickom jazyku. Slovak and English language. In case of any
V pripade nezrovnalosti medzi jazykovymi discrepancies between the language versions, the

verziami, ma prednost’ slovenska verzia.
12.3 V pripade, Ze nastane rozpor medzi tymito VOP

azmluvnym vztahom plati, Ze zmluvny vztah je
nadriadeny tymto VOP.

Slovak version shall prevail.

12.3.1n case of inconsistency between these GTC and
the contractual relationship it is deemed that the
contractual  relationship  prevails over the
provisions of these GTC.

Tieto vSeobecné obchodné podmienky st platné a
ucinné k 1.8.2018

These terms and conditions are valid and effective
as of 1. August 2018
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